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1800RESPECT

DAISY CONNECTING WOMEN

* Family violence affects one in three Australian women, and
sexual assault affects one in five over 15.

* ATSI women are 35 times more likely to experience it and three
times more likely to die from family violence.

* The statistics for women with a disability are devastating. 70%
have been victims of violent sexual encounters at some time in
their lives and 90% of women with an intellectual disability have
been subjected to sexual abuse.

* Daisy 2.0 increases the safety and support of these women and
their children especially for women facing complex barriers to
other forms of support. With family violence, every woman’s
situation is unique. So Daisy 2.0 allows more women to tailor the
app to their needs.
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DAISY CONNECTING WOMEN
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Daisy

connecting women
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Welcome! D&?Jﬂas some service
contact and Safety features we
would like to demonstrate. The

following tutorial takes about a
minute

EMERGE| SPEAK TO INCREASING SECURITY

RESPONDING

IS EVERYONE'S BUSINESS



1800RESPECT

DAISY CONNECTING WOMEN: RE-DESIGNED HOME SCREEN

Re-design

Telstra 4G 12:06 pm

Increased access to key
' functionality from here:
*DG[SQ e What to expect
* Rights and options
* Support services
e Gethelp
e  Menu draw

support you in your decisions, they
will not tell you what to do or judge

e Quick exit

X QUICK EXIT

HELP IS AVAILABLE
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DAISY CONNECTION WOMEN: THE SERVICE LISTING NEW FEATURES

SUPPORT SERVICES (D)

Domestic & Family Violence
Services

Accessibility re-design P

Domestic Violence Crisis Service
(DVCS)

12:06 pm stra 4G 12:08 pm OPEN NOW 24/7

11:59 am

SUPPORT SERVICES (@)

WHAT TO EX : S WHAT TO EXPECT

However, If you call these numbers on
a mobile, you may be charged for the
time you spend on the call. Some ACT Police

i aexe] ve o it } s
... services will need you to on hold (N arodly Viclence Servicas s Sexua

' for the next avallable worker Assault SBrvices « | egaf SEv
~ -
Some services offer in person support, 1800RESPEC

some offer telephone or online

MATIOMAL SEXUAL ASSALLT, DOMESTA
assistance, and some have websites MY VLWL G et & @
‘)(I_I'_) can view

It you cannot wait or do not have the
option to leave a message, you can

.”“. contact 1800RESPECT. This service {:? Favourite Services
operates 24/7 and while there still may

al Assault Services be wait times, there Is an option to
leave a message and a counsalior will

If you contact by phone there are & few call you back

things to know. Whenever you make a

Legal Service

call from a mebile or a landline, the These icons represent the services that
number will show up on your bill I¥ you are available 1o each service listing
call from a landline - from home, work
or a public phone - the call to 2 1800
number = free

X QUICK EXIT X QUICK EXIT

X QUICK EXIT

Nothing in Favourites.
Services you favourite will appear nere
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X QUICK EXIT
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DAISY CONNECTION WOMEN: KEEPING THE SERVICE LISTING CURRENT

Create

New

4

Hales
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Edan

Has Online Counseliing

e

RESPONDING
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Content Management System
For adding, deleting and updating

Service name

Description

Simple English field (TTV)
State

Service type

Website

Ilcons: online counselling, TIS
Hours

Weight — promote a service
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DAISY CONNECTION WOMEN: FROM CALD BACKGROUNDS
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Welcome! D%has some service
contact and Safety features we
would like to demonstrate. The

following tutorial takes about a
minute

28 Languages
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SELECT YOUR LANGUAGE

eoec s Telsira 4G 12:04 pm

< 1800
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ALL ABOUT TIS NATIONAL

free of charge.
»

TIS — infographic
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DAISY CONNECTION WOMEN: LANGUAGES

Languages

Select the language below to find additional information in that language

g el 30 A Hrvatski Polski Portugués Cpncku
Arabic Bengali Croatian Polish Portuguese Serblan
¢ Thuoanjan e Y (il v Espafiol Tagalog
Dari Dinka Farsi Simplified-Chinese Spanish Tagalog
Francais EAMNvIKa fg=ar SLblLp Tetun mMElng
French Greek Hindi Tamil Tetum Thai
Bahasa ltaliano mesigs ZRPX Turkce 52
Indonesia talian Khmer Traditional-Chinese Turkish Urdu
Indonesian

A .
=204 WIFIN0 MakeAOHCKM Tiéng Viét
Korean Lao Macedonian Vietnamese
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DAISY CONNECTION WOMEN: CONNECTING CALD WOMEN INSIDE THE APP

Re-design
Once in the App the e
presumptions are that
the user: #

Daisy v.1.0.5.144

1. Is somewhat App

S avvy View Tutorial
2. Has sufficient
English to
&©3 navigate

Access languages
X QUICK EXIT from the menu by X QUICK EXIT
selecting settings and
selecting the scrolling

language bar.
RESPONDING .
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DAISY CONNECTING WOMEN: WITH VISION IMPAIRMENT & LOW LITERACY

Accessibility re-design

{TS & OPTIONS

Accessibility text to voice

Domestic and family violence
VIOLENCE AGAINST WOMEN e are patterns of aous{ve
IS UNACCEPTABLE behaviour in an intimate
relationsnip or other type of
< family relationship where one
.\ . person assumes a position of Create

power over another and causes
fear. They take many forms

.
0 One in three women (' LEARN MORE)
= Name

experiences domestic and family

violence and one in five |

experiences sexual assault Q Sexual assault is any sexual or
sexualised act that makes a
person feel uncomfortable,

Description

© Nothing you do, say, drink or intimidated or frightened. It is
wear means you deserve behaviour that a person has not
unwanted sexual contact, consented to

violence or controlling

behaviour LEARN MORE
X QUICK EXIT X QUICK EXIT :

Accessibility
Description

RESPONDING | ’
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DAISY: MENU DRAWER
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Accessibility re-design

X QUICK EXIT

RESPONDING

IS EVERYONE'S BUSINESS

Support Services
 New tappable
icon

Technology Tips
* New tappable
icon

About Us

* Same content

* Tappable icons
within content

X ABOUT US

X

1O you by
1:00 pm

ABOUT US

Department of Social Services ano

ariment ¢ yOCIa! Senvices anc
ainaged by Medibank Health Solutions

Telehealth Pty Ltd

ditic
his App. yo ) 1
ms and conditions and
r privacy statement d
jree to these conditi f
lels )AISy NOV
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DAISY CONNECTING WOMEN: SMS/PHONE A FRIEND

New especially important for women in rural and remote areas where
police may not be a first response

* From the get help screen
* Pre-saved numbers
* Pre-scripted message

RESPONDING
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DAISY CONNECTING WOMEN

New

* Reduced click throughs ensuring that
accessing services is easier

* Google Analytics: improvements to
recording which services are
destinations

RESPONDING .
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